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Where do we start?

« TSP Learn is a national training provider on the government’s Apprenticeship and
Assessment Providers Register.

* Over 20 years experience, delivering training & support services to large national
clients & SME’s including apprenticeships & qualifications across a wide range of
industry sectors.

« Strong focus on the principles of delivering service excellence to internal &
external customers & understanding approaches to leadership, management &
effective administration.

e Specialisms in Facilities Management, Security & Passenger Transport.
« Ofsted Grade 2, Good provider (Feb 2020).
* Provider financial assurance graded: Good.

* Matrix Standard approved for information, advice, guidance & support since its
introduction.

» Cyber Essentials compliant. UK GDPR compliant. Data safety is our priority.

Lo s s - .
Education & Skills '%ixw \\\,\k Apprenticeships ActiveiQ wa Im NCFE
e = ane Faciltes Mamagement

Funding Agency e 7,

Provider
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External Benchmarks

DfE
National Course
Directory

GOV.UK
Find apprenticeship training

Training provider

THE SKILLS PARTNERSHIP
LIMITED

Employer reviews
Wk W 77 Good (173 reviews)

» Employerreview details

Apprentice reviews

Wk W 37 Good (57 reviews)

» Apprentice review details

Course provider

THE SKILLS PARTNERSHIP
LIMITED

Email: jbishop@tsplearn.co.uk
Phone: 0118 9844638

Provider performance
information

8.9

out of 10 for learner satisfaction

10

out of 10 for employer satisfaction

R

Ofsted
Good Provider

Ofsted

Good
Provider

Matrix
Approved

' :\matr‘ix‘

QuAalty standard 12r informsten

Apnrwer hy ©3 mAeNy Aredcoation Sooy
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Overview of Services

Funded Apprenticeship Delivery

Full service delivery from IAG to EPA in:

* Leadership & Management Level 3-5

- Customer Service Level 2-3

* Business Administration Level 3

* Facilities Management Level 2-4

* Hygiene Cleaning Level 2

* Professional Security Operative Level 2

» Security Management Level 3

* Passenger Transport & Management Level 2-4

Training Support Services

* Training programme development

* Training content creation, including app based content

* Apprenticeship information, advice and guidance services
to support your workforce

* Apprenticeship recruitment support service

Leadership & Business

- Motivation & Managing Performance

* Project Management Essentials

- Time Management & Prioritisation

- Stress Management & Resilience

* Assertiveness & Resilience

* Problem Ownership & Decision Making

* Dealing With Challenging Behaviour

- Customer & Stakeholder Service Excellence

- Lean Management

- Business Improvement Techniques

- Understanding Data Protection and Data Security
- Understanding Safeguarding and Prevent

Facilities Management

IWFM & NCFE Accredited qualifications:
Level 2
- Certificate Facilities Services Principles

- Certificate in Cleaning Principles
Level 3

Digital Skills & Functional Skills

* Employee initial assessment & diagnostic service that can

be undertaken at scale

- Digital Skills development courses from Entry Level 1-

Level 2

- Digital ICT Skills conversion course to Level 1or 2
* Excel Level 1 or 2

* Presentation Software Level 1 or 2

 Using Teams/Zoom/Google: Online Presentation &

Collaborative Working

* English and Maths development courses
* Online & at site options for all

Professional Development

* Train the trainer
* Presenting/presentation skills
- Using presentation software to create effective

presentations

- Award & Certificate Facilities Management Accredited qualifications:

Level 4 * Work-based Assessor

- Award, Certificate & Diploma Facilities Management - Work-based Internal Quality Assurance qualification
- Equality & Diversity

* ‘Individual Learner Record’ (ILR) management &
apprenticeship administration support services
- Bespoke programme development service
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Our Approach to Apprenticeships

Skills &

Competency
We work in a genuine partnership to fit the requirements of each Standards
apprenticeship standard around your organisation’s needs and existing in-
house provision. O

Standards
Our national client management team provide support to develop, launch and

monitor programme delivery with regular reporting. E"‘F‘{Fi’;{s"’;"‘ Professional
ot epe, s Behaviours
From initial assessment, we establish candidates’ prior experience and Rl

qualifications and create individual training plans.
Experienced teachers deliver key themed workshops.

: , . H&S >
Personal tutors support apprentices and ensure preparation for End Point E&D Persona e

Learning & Duty &

Safeguarding Development British Values

Assessment. E-Safety

Assignments and activities are set in manageable, bite-sized chunks.

We plan and manage all auditable documentation including the collection of
Off The Job learning hours. Minimum requirement 6 hours per week.
Includes all workshop, tutorial, work on projects, assignments & activities,
mentoring and work shadowing directly related to the apprenticeship.
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Functional Skills: English, Maths, Digital

Functional Skills initial diagnostics are undertaken during application to

all of our training programmes using online assessments hosted by

NCFE’s Skills Forward’s Ofsted and ESFA full compliant online learning

system. T o @)

> ISP Vv =

Individual learning programmes are generated based on the diagnostic
assessment and a full range of formative and summative assessments

= S —_—
=
0% v 87% A 0% v 0%

are hosted on the Skills Forward platform. o e o o o S O s e ) o o e e
We provide Self StUdy and personal tUtor SuppOI’ted mOdeS depending on Work down the plan from the top unless your tutor advises otherwise. Your plan will only update if you score more than 70% in the summative assessments at the end of each topic.
learner requirements.

As part of the Apprenticeship programmes progress is reviewed monthly 22

and prepares learners for their functional skills assessments. Toplos s oSl Leaming Progres ot || Ptcs Pemeed | Lot Aecones Actens
Progress is tracked individually and additional learning support tutors are b(()) C——— :_
available if required to support learner progress and achievement. oo [

Our Functional Skills qualifications are certificated by NCFE. Fact sheets ot e M—

and Qualification specifications are also provided through our Launchpad Measures (Love 1) S -

(Moodle) system : S OEEEEeTree——

English Level 1 and Level 2 Functional Skills Qualifications
Maths Level 1 and Level 2 Functional Skills Qualifications

We also provide Digital/ICT assessment and support towards recognised
ICT Level 1 and 2 qualifications
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The Apprentice Learning Journey

 We agree a detailed Training Plan that sets out a series of monthly milestone
targets for each part of the apprentice learning journey.

Progress

* As apprentices attend each workshop, they will complete Reviews with
related activities and assignments. Line Manager
These are designed to demonstrate that they (Quarterly)
have met the knowledge, skills and behaviour

standards for the subject and level being Nomination
undertaken. Information,
advice, guidance Workshops Workshop SR
. It is expected that apprentices will g";'f_'"“sssessme“* (SChed;'Zd Assignments (ngtti‘;vg; A Assessment
complete activities inbetween each Train'inz P"ig: el\‘lllen::h- & Activities Period
workshop to stay on target for timely Meeting 2t
completion of your programme. Let’'s Get Started

 Workshop & personal tutors support and

guide apprentices through their programme. Tutor
Checkpoints

« Apprentices then complete any mock assessments required and agree with (Monthly)
their tutor and line manager that they are ready to pass through the ‘gateway’
and start their End Point Assessment.
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Online Learning Resources

* You will have access to one main online
learning platform during your programme.

« TSP Learn’s Launchpad (a Moodle
learning platform

* Your workshop assignments, activities &
your End Point Assessment “Toolkits’
appear on your Course Pages.

* You access these from your Dashboard.

* You will be provided with feedback on the
work that you submit.

Dashboard

Course overview

‘ All v ’ Search Sort by last accessed v

‘ Card v ’

Wider Skills Team Leader Supervisor Level Time Management, Delegation
Miscellaneous 3 & Development

EPA Kits Gateway ready Day Courses
5% complete 8% complete 0% complete

|

Team Leader Supervisor Level 3

Course Settings Participants Grades Reports More v

v General Collapse all
@ FORUM
Announcements

v Induction

Please complete the checklist below before your first session.
This allows us to resolve any issues before the training begins. Ideally you'll take part using one of the
following browsers.

| - ‘. Google chrome

Team Leader Supervisor / Mentor Activity - Project Management

E Mentor Activity - Project Management -

Assignment Settings Advanced grading More v

To do: Make a submission To do: Receive a grade  To do: Receive a passing grade

Opened: Tuesday, 6 December 2022, 12:00 AM

Arrange a session with a relevant mentor/manager in your workplace.

This is in support of approaches that are taken to managing projects.

Please submit a reflective account of your experience and what you learnt specifically relating to:
» Approaches taken to successfully plan and implement, manage a project.

You will be also be asked to confirm with your tutor the hours that you have spent on this activity.

H v Workshop 1 ¢

FILE Uploaded 7/02/21, 20:45 v Done: View
Understanding Leadership &

Quiz To do: Receive a grade

Leadership and Management Activity ¢

To do: Receive a passing grade

To do: Make a submission

To do: Receive a grade

ASSIGNMENT To do: View

Leadership Styles Assignment .

To do: Receive a grade

d

Assignment Settings Advanced grading More v

v Done: View To do: Make a submission  To do: Receive a grade

Opened: Monday, 31 August 2020, 12:00 AM

The term Agile is used in many different areas of management. It is used to describe an approach to
project management that the Association for Project Management describes as, ' a project
management approach based on delivering requirements iteratively and incrementally throughout the
life cycle.' It is more widely used to describe a way of working, a mindset or set of behaviours. The
underpinning principle being that organisations will be more responsive, efficient and effective if they
have more balanced, motivated, innovative and productive teams and individuals.

Agile behaviour means that you are:

» Flexible to the needs of the organisation.
» Creative, innovative and enterprising when seeking solutions to business needs.
» Positive and adaptable, responds well to feedback and need for change.

You will need to demonstrate examples of these behaviours as part of your End Point Assessment
Presentation/Q&A.

Please provide a summary note/statement with supporting evidence where appropriate, that describes
how you have demonstrated the behaviours above whilst in your job role.

Examples could include times when you have adapted how you work within your role following feedback

or how you have suggested a fresh approach to solve a problem/issue.

There is no formal word limit for your submission to allow flexibility, but this should be a summary
note/statement with supporting evidence and is not required in full essay format.

ASSIGNMENT To do: View
Agile Activity &

To do: Make a submission
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‘Off The Job’ Training Hours

* The Training Plan and Apprenticeship Agreement that we have confirmed and
agreed with the apprentice and their line manager prior to this session,
contains ‘Off The Job’ training hours that are allocated to:

 Workshops

* Tutorials

* Online learning: assignments and activities

* Time spent working on projects and activities for your apprenticeship
* Work shadowing/deputising and mentoring

 Every month, the tutor will invite the apprentice to confirm the hours they have
completed and the work they have submitted. This is summarised in a
management report showing percentage progress made.

* This will be confirmed using your VQ Manager account.




We believe that it’s important to recognise and celebrate achievement
with all apprentices.
We help to run company wide celebration events with our clients.
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Recruiting An Apprentice

We wiill:
Provide you with a recruitment coordinator.

Help match your role and responsibility requirements to the right
Apprenticeship Standard.

-+ Confirm what funding is available from the apprenticeship levy/digital
account.

Advertise (with your permission) your apprenticeship using the Find An
Apprenticeship .gov website.

Ensure that, when you have selected an apprentice, all eligibility and * ok t You
suitability checks are carried out. I w i

Provide the appropriate apprenticeship agreement, commitment FOR U. s. ARMY
documentation and Training Plan. BI| NEAREST RECRUITING STATION

Ensure that you are aware of how to apply for and receive any government
iIncentives.
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Safeguarding, Welfare & Well-being

 We believe that safeguarding is very important. All staff are
expected to demonstrate their commitment to safeguarding Your welfare and safety is
and the promotion of the welfare of our learners, colleagues, .lear ¥  atop priority for TSP Learn

children, young people and vulnerable adults.

(carrr : Bo you :ee: saffe in your :\vork;;lace?
. We support this by: | O you fee se't.e |.n ?'our om(?.
Helpline Numbers ® Do you feel discriminated against for any reason?
. istad in the @able are he pline numbers that may be useful in drecting lea | | Ta s " ?
» Ensuring that our learners can learn and work safely i © D0 you suspect someone is being victimised or abused!
AGENCY PHONE/TEXT NUMBER | WEBSI @ Are )’OU a victim Of CYber' bu“),lng?
« Supporting equality of opportunity for all of our learners et TR = If children are involved please contact Child-line on 0800 1111
Mens |Heekth C20 £525 6203 W -
_ , o T - Please contact our Safeguarding Officer on: 07583 876858
¢ PrOteCt|ng our |earnerS from abuse, negleCt, bUlIy|ng and Age UK (800 00 9% & W j Your call will go to voicemail. Please leave a message, giving your name and contact number
harassmen t :,3:%:\::‘:“\,\”\ -;:: 'e: ]Lsi i«:hl; and you will be contacted within 24 hours. Please state a preferred time for the return call.
S e ﬁ::.:ﬁ Our number one priority is your health, safety and welfare which
* Providing our accredited Safeguarding training content as T — —— includes extremism and radicalisation as part of the Prevent Duty.
part of our Wider Skills learning Bersa s mar: Cae (CRUSE) Cot4 £77 5400 -~ e promote and encourage a belief in The British Values.
Braast Cancer Support C808 £00 6000 wianwbrd
Sexual Hzath (Brook Advsory Servics) o firc nearest ocatio www.DIg
.- : : go to wetate Democrac
* Providing our safeguarding hotline number and support Serua e foradevarghery | co00 137 4
from our designated safeguarding officer o s[4 @ The rule of law
o @ Indivicualberty
relevant support agencies. We provide helpline numbers in e Dty e ) cam #0811 different faiths and beliefs and for those without faith
y MacHilan Canza Suppor: Ca08 £08 0000 wivv.mal
learners’ blue folders on the Launchpad (Moodle) w— y 07583 876858
o | S Sy o4 Wereherel ey -
* Every touch point with our tutors has a safeguarding and .

well-being check in.
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Equality (Equity), Diversity and Inclusion

* Equality means ensuring individuals or groups of individuals are treated fairly, equally
and no less favourably according to their needs, despite their race, gender, disability,
religion or belief, sexual orientation and age. Promoting equality should prevent
discrimination. We support equality and equity, recognising that each person has
different circumstances and that we need to allocate the resources needed to reach
an equal outcome.

* Diversity aims to recognise, respect and value people’s differences — and their ability
to contribute to society and realise their full potential — by promoting an inclusive
culture for all. Those differences can help to create a richer, more creative and more
productive working environment.

* Inclusion is striving positively to meet the needs of different people and taking Fa LYV\/@SS
deliberate action to create environments where everyone feels respected and able to
achieve their full potential. &

 We want to make sure that nobody encounters unreasonable obstacles or
harassment from us or anybody else in pursuing their rights to education and training.
We have anti-harassment procedures in place in the company.

TSP Learn
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Learning support

All of us learn in different ways and most of us face barriers or challenges of some sort when we are
learning.

|dentifying and helping overcome obstacles to successful completion of a course is part of the

delivery of our training. However, we need your help to plan it so that we can allocate the right
resources.

When your employees apply for a course with TSP we’ll ask them to identify if there is anything that
they would like to share with us.

* This can include any mobility or health issues or a sensory impairment.

* [t can also include information about their prior qualifications and experience.
|t could include information about whether they have dyslexia or dyscalculia.
[t might be information about a learning disability.

It is possible to adapt and flex our delivery to support them in the most appropriate way. S NEEESREEEEEES. . . cenENESEENEEEREEE
They might need some extra one to one support with English or Maths for example.

There are adjustments that can be made to their formal assessments, such as extra time or the
provision of a ‘reader’ or ‘scribe’ to help them.

It’s important to talk to us and share their situation so that we can help them.
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Complaints

 We want to ensure that your employees’ learning experiences are the
best they can be but from time to time we may make mistakes.

* The first thing to do is to notify their personal tutor or your allocated
National Client Manager (NCM).

* You have the right to a quick response to any problem that you may
have with our services.

* |f your tutor/NCM is unable to provide a solution, the matter will be
escalated appropriately and we’ll do everything we can to sort the
matter out as soon as possible.

e Should you have a formal complaint you can refer to our complaints
policy which is located on our website by following this link:

 Policies & Procedures

* Alternatively you can contact: 0118 984 4638

 Our support team is available week days between the hours of 9am
and 5pm.


https://tsplearn.co.uk/about-us/
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Apprenticeship Directory

Click on the sector

that you would like to y Iguswrl‘ess‘a
. -y eadership
find out more about... | Management
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Learning Journey
Customer Service Practitioner 2

1-2-1 tutorials

- Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence

Information, ‘kick off’ event requirements &

End Point Assessment:
1. Apprentice Showcase
2. Observation/Video
3. Professional Discussion

Guidance themes with with
_t t Or 1_2-1 . .
contact. : assignments. line manager
Online: Induction.
nline: quarterly

Skills Scans, :
Knowledge Let's Get 14
Assessments Started
English, Maths & Training
ICT Skills Session.

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . . . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . .
learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Customer Service Specialist 3

1-2-1 tutorials
Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence
Information, ‘kick off’ event requirements &

Advice & covering main '
: view
Flexible group J Progress TEvISWs

End Point Assessment:
1. Observation
2. Project & Interview

Guidance themes with with 3. Showcase portfolio
tact or 1-2-1 . _
Siolleelon: Induction assignments. line manager
Online: ' quarterly

Skills Scans, ,
Knowledge Let’s Get 15
Assessments Started
English, Maths & Jleilipe
ICT Skills SRS

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . . . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. . . .
learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Business Administrator 3

1-2-1 tutorials

. Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence

Information, ‘kick off’ event requirements &

End Point Assessment:
. Knowledge Test (20%)
2. Project Presentation (40%)
. Portfolio Interview (40%)

Guidance themes with with
tact or 1-2-1 . .
contact. . assignments. line manager
il Induction.
nline: quarterly

Skills Scans, ,
Knowledge Let’s Get 13
Assessments Started
English, Maths & Training
ICT Skills Session.

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . . . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. . . .
learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Team Leader Supervisor 3

1-2-1 tutorials
cover: further OTJ
training/evidence

requirements &
progress reviews

- Online workshops
Nomination. start with month 1

Information, ‘kick off’ event

Advice & : |
Flexible group covering main

End Point Assessment:
1. Project Presentation & Q&A (50%)
2. Professional Discussion with Portfolio (50%)

Guidance themes with with
t _t Or 1_2_1 . .
contact. : assignments. line manager
Online: Induction.
nline: quarterly

Skills Scans, :
Knowledge Let's Get
Assessments Started
English, Maths & Training

13

: Session. Online workshops: Online 1-2-1 ‘Gateway’
ICT Skills . . .
Maths tutorials confirmation of

Assessments. : . . . .
Training Plan & functional skills, with English readiness for
A renqciceshi activities through the functional skills with End Point

PP P Skills Forward activities through the Assessment

Agreement. . . .

learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Operations Departmental Manager 5

1-2-1 tutorials
cover: further OTJ
training/evidence

requirements &
progress reviews

- Online workshops
Nomination. start with month 1
Information, ‘kick off’ event

Advice & : |
Flexible group covering main

End Point Assessment:
1. Work Based Project Presentation & Q&A
2. Professional Discussion

Guidance themes with with
o —_— or 1-2-1 . :
act. Induction. assignments. line manager
Online: quarterly

Skills Scans, :
Knowledge Let’s Get
Assessments Started
English, Maths & Training

13 24

ICT Skills Session. Online workshops: Online 1-2-1 ‘Gateway’
Assessments. ~ Maths tutorials confirmation of
Training Plan & fun.ct_lc.)nal skills, with | Engllsh | readlness_ for
Apprenticeship act|V|t!es through the fun.cju.onal skills with End Point

Agreement. Skl!ls Forward act|V|t!es through the | As§essment
learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Cleaning Hygiene Operative 2

1-2-1 tutorials

- Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence

Information, ‘kick off’ event requirements &

Advice & covering main '
: view
Flexible group J Progress TEvISWs

End Point Assessment:
1. Knowledge Test

2. Observation

3. Professional Interview

Guidance themes with with
_t t Or 1_2-1 . .
contact. : assignments. line manager
Online: Induction.
nline: quarterly

Skills Scans, ,
Knowledge Let's Get 13
Assessments Started
English, Maths & Training
ICT Skills Sl

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . : . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . .
learning platform. Skills Forward with line manager

learning platform.
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Learning Journey
Facilities Services Operative 2

1-2-1 tutorials

- Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence

Information, ‘kick off’ event requirements &

Advice & covering main '
: view
Flexible group J Progress TEvISWs

End Point Assessment:
1. Knowledge Test

2. Observation

3. Professional Interview

Guidance themes with with
_t t Or 1_2-1 . .
contact. : assignments. line manager
Online: Induction.
nline: quarterly

Skills Scans, ,
Knowledge Let's Get 13
Assessments Started
English, Maths & Training
ICT Skills Sl

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . : . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . .
learning platform. Skills Forward with line manager

learning platform.



TSP

Learning Journey
Facilities Management Supervisor 3

1-2-1 tutorials
cover: further OTJ
training/evidence

requirements &
progress reviews

- Online workshops
Nomination. start with month 1

Information, ‘kick off’ event

Advice & _ |
Flexible group covering main

End Point Assessment:
1. Project report with
presentation and questions
2. Professional discussion

Guidance themes with '
contact or 1-c-1 i i _with underpinned by portfolio
o Induction. assignments. line manager
Online: quarterly

Skills Scans, :
Knowledge Let's Get
Assessments Started
English, Maths & Training

18

ICT Skills Session. Online workshops: Online 1-2-1 ‘Gateway’
Assessments. ~ Maths tutorials confirmation of
Training Plan & fun.ctllc.mal skills, with | Engllsh | readlnes§ for
Apprenticeship act|V|t!es through the fun.cju_onal skills with End Point

Agreement. Skl!ls Forward act|V|t!es through the | Asgessment
learning platform. Skills Forward with line manager

learning platform.



Y learry

Learning Journey
Facilities Manager 4

1-2-1 tutorials
cover: further OTJ
training/evidence

requirements &
progress reviews

- Online workshops
Nomination. start with month 1
Information, ‘kick off’ event

Advice & : |
Flexible group covering main

End Point Assessment:
1. Work Based Project
Assignment (50%)
2. Presentation (20%)

Guidance o 1-9-1 themes with with 3.Professional Discussion (30%)
contlact. induction assignments. line manager
Online: ' quarterly

Skills Scans, :
Knowledge Let's Get
Assessments Started
English, Maths & Training

18

: Session. Online workshops: Online 1-2-1 ‘Gateway’
ICT Skills . . .
Maths tutorials confirmation of

Assessments. . . . . .
Training Plan & functional skills, with English readiness for
A renqciceshi activities through the functional skills with End Point

PP P Skills Forward activities through the Assessment

Agreement. : . .

learning platform. Skills Forward with line manager

learning platform.



Y dearn

Learning Journey
Professional Security Operative 2

1-2-1 tutorials
cover: further OTJ
training/evidence

requirements &
progress reviews

Online workshops
start with month 1
‘kick off’ event
covering main

Nomination.
Information,

Advice & :
Flexible group

Guidance themes with with
contact or 1-2-1 . .
CT. Induction. assignments. line manager
Online: quarterly

Skills Scans,
Knowledge

Assessments
English, Maths &

Let’s Get
Started
Training

13

End Point Assessment:
1. Knowledge Test 60 mins, 40 multiple choice questions
2. Observation & Q&A, 60 mins & 30 mins
3. Professional Discussion, 60 mins

OT Sl el Online workshops: Online 1-2-1 ‘Gateway’
L Maths tutorials confirmation of
w : functional skills, with English readiness for
Training Plan & activities through the functional skills with End Point
Apprenticeship Skills Forward activities through the Assessment
Agreement. learning platform. Skills Forward with line

learning platform.



— I/’ |
15

Learning Journey
Security First Line Manager 3

1-2-1 tutorials
- Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence

Information, ‘kick off’ event requirements &

Advice & covering main '
: view
Flexible group J Progress TEvISWs

End Point Assessment:
1. Project Presentation
2. Observation

Guidance themes with with 3. Interview
tact or 1-2-1 . _
contact. : assignments. line manager
Online: Induction.
nine: quarterly

Skills Scans, :
Knowledge Let’s Get 18
Assessments Started
English, Maths & Training
ICT Skills S

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . . . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . .
learning platform. Skills Forward with line manager

learning platform.
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1 learr

Learning Journey
Passenger Transport Operative 2

1-2-1 tutorials
Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence
Information, ‘kick off” event requirements &

Advice & covering main '
Flexible group g progress reviews

End Point Assessment:
1. Observation/testimonies
2. Professional review

Guidance themes with with
contact or 1-2-1 . .
= Induction. assignments. line manager
Online: quarterly

Skills Scans, :
Knowledge Let's Get 14
Assessments Started
English, Maths & Training
ICT Skills S

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . : . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . L1
learning platform. Skills Forward with line manager

learning platform.



1 learr

Learning Journey
Passenger Transport Operations Manager 4

1-2-1 tutorials
Online workshops cover: further OTJ
Nomination. start with month 1 training/evidence
Information, ‘kick off” event requirements &

Advice & covering main '
Flexible group g progress reviews

End Point Assessment:
1. Project Assignment
2. Professional Review

Guidance themes with with
contact or 1-2-1 . .
act Induction. assignments. line manager
Online: quarterly

Skills Scans, :
Knowledge Let's Get 18
Assessments Started
English, Maths & Training
ICT Skills SElelt

Online workshops: Online 1-2-1 ‘Gateway’

Maths tutorials confirmation of
Assessments. . : . . .
Training Plan & functional skills, with English readiness for
Aborenticeshi activities through the functional skills with End Point
PP P Skills Forward activities through the Assessment
Agreement. : . L1
learning platform. Skills Forward with line manager

learning platform.



